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Many customers ask if they can compare last year’s bill with this
month’s to see if they’re saving money. For anyone looking for a short
answer, it’s “no.”

For those wondering why not? Read on….
The amount you
pay for electricity
is determined by
two things:

• The total
kilowatt-hours
(kWhs) you use in
each price period;

• The price
you pay for each
kWh.

With
GoodCents Select,
you have more
control over how
many kWhs you use and even when you use them. However, there
are other factors outside of anyone’s control. For example, weather.

When it’s hotter, your air conditioner works harder to maintain
the temperature you set. If the air conditioner is running more, more
kWhs are used. Likewise, the condition of your equipment may be

WWiinntteerr sseeaassoonn
iiss hheerree

November 1 is the start of the 
winter season for GoodCents
Select and that means a change in
the weekday price periods. 

To maximize your comfort
and savings, review your time of
day and price response settings to
ensure they reflect the weekday
winter price periods. Weekend
price periods remain the same
year-round.

For energy-saving tips, we
recommend you review your 
customer manual. It’s also a good
time to convert your water 
heating program to a year-round
program if you haven’t done so
already.

Simply program your water
heater to have power available to
it (“On” ) for about an hour and
a half between 10 a.m. and 1
p.m. on weekdays and you won’t
have to reprogram it from season
to season, since the Medium
price is in effect year-round 
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Gulf Power Company Mission Statement

Our mission is simple: to safely deliver affordable,
reliable and environmentally responsible energy to
very satisfied customers in strong communities.

A newsletter for GoodCents Select participants

The Value of GoodCents Select
What you get as a Select customer that others are
missing out on….

• Rate savings – by choosing to use most of your energy in the low and medium price
periods and less in the high price period, you can pay less overall every month than
you would on the standard rate. 

• Free Surge Protection – only with GoodCents Select do you get free meter-based
surge protection. Customers not on Select pay $3.45 per month for it. 

•  Free Outage Notification – only available to Select customers free of charge, a value
of $3.50 per month. 

•  Energy Conservation – With Select’s programmable thermostat, you have the control
you need to reduce your overall energy usage. And you don’t pay for what you don’t
use. 

•  Environmental Impact – Select is approved by the Florida Public Service
Commission as a program designed to conserve energy and benefit all customers. 

The price you pay for electricity is lower than the 
standard residential rate 87 percent of the time.

One Energy Place
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Misplaced your copy of Selectricity?
If you ever find yourself searching for your newsletter, simply
stop and sit down … at the computer. We post each edition of
Selectricity on the GoodCents Select area of the company’s Web
site. Go to www.gulfpower.com. Follow the GoodCents Select
link and look for Selectricity. 

See “Can I Compare,” Inside

HHooww ccaann II tteellll iiff II’’mm ssaavviinngg mmoonneeyy??

during this time period. To
operate this schedule most
effectively, the Price Response
should be programmed to
“On” during Medium and
“Off ” during High and
Critical.

Remember, you can turn
your water heater “On” for
one hour simply by pushing
the “Water” button, regardless
of programmed settings.

Pool owners should review
their customer manual for
information on the winter
operation of pool pumps.

Need a new customer 
manual? Call us at 
1-877-655-4001 to request
one. 

Continued from front page
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GGooooddCCeennttss SSeelleecctt ggaarrnneerriinngg mmoorree
nnaattiioonnaall aatttteennttiioonn

GoodCents Select not only makes sense to you as a Gulf
Power customer, but it’s making sense on a national and
regional level as well. 

The company’s program has drawn attention from the
Federal Energy Regulatory Commission and gets a positive
nod in FERC’s recent Demand Response & Advanced
Metering report.

FERC released the report in August and cited Gulf
Power’s GoodCents Select as one of the more popular 
programs in the country for customers to manage their
energy and respond to rates for electricity that vary during
the day.

In addition, Southern Company – Gulf Power’s parent
company – also cites the benefit of GoodCents Select.

“Southern Company believes cost-effective energy 
efficiency is important for our region’s energy needs, so it’s
important that we are a part of the dialogue on a national
plan for energy efficiency,” said Leonard Haynes, executive
vice president for Supply Technology, Renewables and
Demand Side Planning for Southern Company.         

“We evaluate the cost-effectiveness of energy efficiency
investments as an alternative to investing in additional 
generation,” said Haynes. “Energy efficiency programs
across our service area save customers money, reduce overall
energy consumption and help protect the environment.”

Haynes stated that Gulf Power offers its residential 
customers an innovative program called GoodCents Select
which enables customers to respond to peak load pricing
through a “smart” thermostat provided as part of the 
program.

Programming Tips
Turn on the air conditioner ... no, turn on the heat. No

wait, turn off everything!
It’s called shoulder 

season, the time of year you
may use your cooling and
heating, or nothing at all, in
the same 24-hour period.

If you think your air
conditioner or heating
should be on, but it’s not, check to see if COOL or HEAT is
displayed on the screen. If it isn’t, press the Heat/Cool button
until you see COOL or HEAT, whichever is desired, on the
screen. If you don’t see COOL or HEAT, the system is Off.

DDoonn’’tt hhaanngg uupp tthhaatt
pphhoonnee!!

For GoodCents Select to work properly, you
must maintain a phone company land line or
digital cable phone service.

Cellular, wireless and Voice over Internet
Protocol (VoIP) phone services are currently
not compatible. If the gateway is unable to
communicate, your bill will be estimated,
which could result in a balance owed by you.

If you discontinue your phone land line or
digital cable phone service, contact Customer
Service to schedule removal of the GoodCents
Select equipment.

If you move and disconnect phone service,
but keep the equipment as a selling point, con-
tact Customer Service at 1.877.655.4001 so
that arrangements can be made for billing.  

“If you have good sense, you’re just
going to want more GoodCents” 

It’s as simple as that for Charles Mabius.
The Panama City resident went on
GoodCents Select and has never looked
back. In fact, he recommends Gulf Power’s
advanced energy management program to
all his friends and family
– and not just because
it saves him energy and
money – without doing
anything – 87 percent of
the time.

Questions about programming?  Call us at 1-877-655-4001

Upcoming High
Price Holidays

(Low and Medium prices only)  
Thanksgiving Day

Christmas Day
New Year’s Day

MMeeeett aannootthheerr GGooooddCCeennttss
SSeelleecctt CCuussttoommeerr

Weekdays

Low 11 p.m. -   5 a.m. 
Medium 5 a.m. -   6 a.m.

10 a.m. - 11 p.m.
High 6 a.m. -  10 a.m. 

Winter Price Periods
November - April

Weekends & Holidays
(Thanksgiving Day, Christmas Day, New Year’s Day) 

Low 11 p.m. -   6 a.m. 
Medium 6 a.m. - 11 p.m.
High None 

different, or you may have an entirely new heating
and cooling unit. Is the same number of people liv-
ing in your home? If not, that can have an impact. 

Considering all of these real factors that vary over
time, it wouldn’t be an apples-to-apples comparison
to compare a bill from August 2006 to August 2005.
The same applies for the winter. 

The other factor is price. A major component in
the price of each kWh is fuel. Gulf Power adjusts,
after Public Service Commission approval, the fuel
portion of the price of every kWh once per year, nor-
mally in January. Comparing a bill from one year to
the next, again, would not be an accurate compari-
son because of this varying component. 

As you can tell, making an equal comparison is
not as easy as putting two bills from different
months or years side by side. 

However, a good method of comparison is to

look at your bill and find the average kWh per day.
If you are using less kWhs per day than the same
period a year ago, that’s good. 

And as a GoodCents Select customer, you have
the advantage of buying electricity at prices that are
lower 87 percent of the time. Another rule of thumb
is to briefly check your bill every month to ensure
that most of your kWhs are in the Low and Medium
price periods and that you are minimizing kWhs in
the High and Critical periods. 

If you’re not satisfied with how many kWhs you
are using in the High, review your program. Make
sure you have your water heater set to “Off ” in High
and Critical price periods. If you have a pool, evalu-
ate how you can shift kWhs to lower price periods. 

And remember, some kWhs in the High period
are normal. Conserve and shift where you can, and
enjoy your savings!

CCaann II ccoommppaarree mmyy bbiillll ttoo llaasstt yyeeaarr’’ss bbiillll ttoo cchheecckk iiff II’’mm ssaavviinngg??

Charles Mabius
GoodCents Select customer
Panama City, FL

This is Veronica, one of our Customer Service Representatives who answer
your calls when you have a question.

“I tell customers to try to take advantage of the price response feature of
GoodCents Select. Set your thermostat to respond to price and you can
maximize your savings, which is what the program is all about.”

WWee lliikkee hheeaarriinngg ffrroomm yyoouu ......
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