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Part I General Rules 

1.1 Application for Service 
1.2 Classification of Service 
1.3 Rates 
1.4 Optional Rates 
1.5 Residential Service 
1.6 General Service 

1.6.1 Boarding Houses 
 1.6.2 Apartment Houses 
 1.6.3 Separate Meter for Living Quarters 
 1.6.4 Farms 
1.7 Industrial Service 
1.8 Limits of Uses of Service 
1.9 Character of Service 
1.10 Continuity of Service 
1.11 Increase of Service 
1.12 Right-of-Way 
1.13 Customer Wiring 
1.14 Residential Energy Audits 
 1.14.1 Centsable Energy Check 
 1.14.2 Residential Conservation Service (RCS) Audit 
1.15 Payment for Service 
1.16 Responsibility for Property of Company 
1.17 Damages to Property 
1.18 Standard Nominal Voltage 
1.19 Notices 
1.20 Promises 

 
Part II Credit Regulations 

2.1 Deposit Requirement 
2.2 Interest on Deposit 
2.3 Refund of Residential Deposit 
2.4 Application of Deposit 
2.5 Non-Assignment of Deposit 
2.6 Payment of Previous Accounts Required 

 
Part III Line Extension and Service Connection Regulations 

3.1 Applies to All Applicants 
3.2 Connection of Initial Service 
3.3 Connection of Existing Service 
3.4 Service if New or Upgraded Facilities Are Required 
3.5 Limitations on Three Phase Service 
3.6 Underground Service in an Overhead Area 
3.7 Connection of Temporary Service 
 3.7.1 Temporary Service Involving Extensions 
3.8 Floor Finishing 
3.9 Real Estate Developments 
3.10 Relocation or Removal of Existing Facilities 
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Part IV Billing and Metering Regulations 
  4.1 Each Metering Point Billed as Separate Customer 

4.2 Two or More Premises Not to be Served Through One Meter 
4.3 Deleted 
4.4 No Charge for Required Metering Equipment 
 4.4.1 Net Metering of Customer-Owned Renewable Generation 
4.5 Estimation of Bills Required by Meter Damage or Failure 
4.6 Meter Reading and Billing Intervals 
4.7 Power Factor Requirement 
4.8 Prorated Bills 
4.9 Requirements of Customer for Discontinuing Service 
4.10 Installation of Check Meters 
4.11 Refusal or Discontinuance of Service 
4.12 Investigation of Unauthorized Use 
4.13 Restoration of Service (After Violation of Rules) 
4.14 Testing of Meters and Resulting Adjustments 
 4.14.1 Fast Meter 
 4.14.2 Slow, Non-Registering, or Partially Registering Meter 
 4.14.3 Creeping Meter 
 4.14.4 Improper Metering Due to Electrical Contractor Error 
4.15 Returned Item Charge 

 
Part V Contract and Enforcement Regulations 

5.1 Cutoff Regulations 
5.2 Extension of Time for Payment of Bill 
5.3 Restoration Charge 
5.4 Premise Visit Charge 
5.5 Faulty Wiring on Customer's Premises 
5.6 Medically Essential Service 

 
Part VI Underground Distribution Facilities 
  6.1 Definitions 
  6.2 General 
   6.2.1 Application 
   6.2.2 Early Notitication and Coordination 
   6.2.3 Changes to Plans 
   6.2.4 Underground Installations Not Covered 
   6.2.5 Type of System Provided 
   6.2.6 Ownership of Underground Facilities 
   6.2.7 Rights of Way and Easements 
   6.2.8 Damage to Company’s Equipment 
   6.2.9 Payment of Charges 
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Part VI (Continued)
6.3 Underground Distribution Facilities for New Residential Subdivisions

6.3.1 Availability
6.3.2 Contribution by Applicant
6.3.3 Facilities to be Underground
6.3.4 Point of Delivery
6.3.5 Location of Meter and Socket & Service Entrance Facilities
6.3.6 Development of Subdivisions

6.4 Underground Distribution to Multiple-Occupancy Residential Buildings
6.4.1 Availability
6.4.2 Contribution By Applicant
6.4.3 Meter Sockets and Service Entrance Facilities

6.5 Other Underground Distribution Facilities
6.5.1 Applicability
6.5.2 Non-Binding Cost Estimates
6.5.3 Binding Cost Estimates
6.5.4 Contribution by Applicant
6.5.5 Meter Sockets and Service Entrance Facilities
6.5.6 Underground Secondary Lateral Service in an Overhead Residential Area

Part VII Standards for Cogeneration and Small Power Production Facilities
7.0 General

7.0.1 Purpose
7.0.2 Responsibility
7.0.3 Requirements
7.0.4 Application for Interconnection

7.1 Personnel Safety
7.1.1 General
7.1.2 Discount Switch
7.1.3 Responsibility and Liability
7.1.4 Insurance

7.2 Protection and Operation
7.2.1 General
7.2.2 Loss of Source
7.2.3 Coordination and Synchronization
7.2.4 Electrical Characteristics
7.2.5 Exceptions

7.3 Quality of Service
7.3.1 General
7.3.2 Frequency
7.3.3 Voltage
7.3.4 Harmonics
7.3.5 Power Factor
7.3.6 DC Generators
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Part VII (Continued)

7.4 Metering

7.5 Cost Responsibility
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